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This is your account number that you may reference when contacting customer support. 

 

 

You may edit your personal details by clicking the button above. 

Please note that you may only edit your address, email and phone number and account password after initially creating 
your account.   

 

This section of your dashboard allows to you quickly view all of your registered warranties and current service requests.  
You may also review your registration details, download your terms and conditions and create service requests. 

 



 

Using the links in this navigation box will allow you to add new and previously registered warranties to your account.  
You will also be able to create service requests and contact our customer support team if you need any additional 
assistance. 

IMPORTANT: To add a previously registered warranty to your account, the name on your account must match the 
name you used to register the warranty.  You must also be able to match the exact serial number that you previously 
registered for your equipment. You must also be able to match the phone number or e-mail address associated with 
the warranty to identify yourself. 

If you are attempting to arrange for service for a previously registered warranty you must add the warranty to your 
account before arranging for service. 
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